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Disney’s wearable experience |mproves and

informs the

Resort check-in
Room key
Customized door key
Disney's Magical Express
Club/concierge level access
Concierge desk check-in
Resort entrances

Disney parking lot entry
Park admission

Fastpass+

Store entrances*®
Restaurant payment
PhotoPass ID

Interactive game pass
Disney's Infinity on XBOX

= Stores custom avatars,
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( Purchase )
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{ Awareness E ence
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TOURISM INDUSTRY PERFORMANCE SCORECARD 2013-14

ASIAN MARKET:

JAPAN

SINGAPORE

SOUTH KOR EA

NEW ZEALAND

FRANCE

$33.1 a GERMANY
ARTS & RECREATION 3890 T.4%
ToTL $a040  118%
DOMESTIC
DIGITAL CAPABILTY 203 0 ‘OVERNIGHT
WEBSITE PRESENCE a1% B4
& 2%

INSTANT
CONARMATION OF
aaaaaaa

Feelings about tourists

UNITED KINGDOM
3 UNITED STATES

DEMAND

INTERNATIONAL $30.1 billion

EXPENDITURE & 74% |

EXPENDITURE
s (SMILLION)  CHANGE

e -
1,081 TOURISM 2020

POTENTIAL

1,107

1,003 |

$53.3 billion

EXPENDITURE 43.6%

$18.2 billion

$83.4 billion

OVERNIGHT WSITOR

EXPENDITURE & 5.0%
L
v

"~ TOURISM
RESEARCH
AUSTRALIA

EXPENDITURE
$101.6 billion

TOTALVISITOR EXPENDITURE  &442%

EXPENDITURE 40.9%

I really like tourists

I tolerate tourists

I adjust my lifestyle to aveid tourists

I stay away from places tourists go

I never come into contact with tourists 18 11
I see tourists around but don't usually 52 58
talk to them
I often interact with tourists as part of 13 14
my job
Contact with tourists I often meet tourists around town and 14 -
talk to them
I have made friends with tourists during 2
their stay but have not kept in contact
I have made friends with tourists and 5 4
kept in contact after they have left
Happy with continued growth 59 58
Happy but no more growth 25 27
Preferred development growth =
Want less tourism 6 7
More growth different direction 10 8

W - statisticall

y significant differance
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